	question
	
	Leicestershire pct average
	Wycliffe practice
	Masharani practice

	
	
	
	
	

	
	percentage returns of questionnaire
	
	47%
	55%
	50%

	q1
	ease of access to premises
	very easy or fairly easy
	97%
	99%
	100%

	q2 
	cleanliness
	very clean or fairly clean
	98%
	100%
	99%

	q3
	overheard
	yes but don’t mind
	64%
	71%
	75%

	q4
	helpfulness of receptionist
	very or fairly
	95%
	95%
	99%

	5a
	getting through on phone
	very or fairly easy
	69%
	69%
	83%

	5b
	ease of talking to gp on phone
	very or fairly easy
	30%
	17%
	29%

	
	but percentage that haven’t tried (5b)
	
	44%
	51%
	59%

	5c
	ease of talking to nurse on phone
	very or fairly easy
	24%
	17%
	29%

	
	but percentage that haven’t tried (5c)
	
	50%
	52%
	59%

	5d
	ease of getting test results on phone
	very or fairly easy
	37%
	34%
	30%

	
	but percentage that haven’t tried (5d)
	
	40%
	41%
	58%

	q6
	seeing a doctor quickly in last 6mths
	yes.
	66%
	69%
	72%

	q7
	ability to see doctor quickly
	yes
	89%
	91%
	99%

	q8 
	reasons not able to see doctor quickly
	no appointments
	79%
	77%
	73%

	
	
	didn’t suit me
	13%
	14%
	20%

	q9
	have tried to book advance appt
	yes
	51%
	62%
	40%

	
	able to book advance appt
	yes
	73%
	67%
	96%

	q11
	last seen dr
	past 3 months
	56%
	55%
	62%

	q12
	reason for not seeing in last 6mths
	haven’t tried
	92%
	92%
	95%

	
	
	inconvenient time
	2%
	2%
	0%

	q13
	waiting time at surgery
	no specific appt
	5%
	1%
	46%

	
	
	5-15 mins
	52%
	53%
	27%

	
	
	16-30 min
	14%
	26%
	10%

	
	
	>30 min
	3%
	7%
	4%

	q14 
	impression of waiting time
	not too long
	72%
	61%
	79%

	q15
	seeing preferred doctor
	yes
	62%
	70%
	61%

	q16 
	Frequency of seeing preferred doctor
	always or almost always
	58%
	48%
	82%

	q17
	satisfaction with opening hours
	very or fairly satisfied
	80%
	77%
	95%

	q18
	desire to be open additional times
	yes
	54%
	60%
	35%

	q19
	when additionally open
	before 8am
	8%
	9%
	8%

	
	
	after 6:30
	28%
	21%
	27%

	
	
	sat
	56%
	64%
	56%

	
	
	sun
	3%
	3%
	4%

	q20a
	rating of doctor giving you enough time
	very good or good
	92%
	93%
	99%

	q20b 
	doctor asking about symptoms
	very good or good
	90%
	89%
	98%

	q20c
	doctor listening to you
	very good or good
	91%
	94%
	98%

	q20d
	doctor explaining test and treatment
	very good or good
	80%
	78%
	90%

	q20e
	involving you in decision making
	very good or good
	74%
	86%
	90%

	q20f
	doctor treating you with care and concern
	very good or good
	77%
	88%
	96%

	q20g
	doctor taking your problem seriously
	very good or good
	86%
	88%
	97%

	21
	confidence and trust in your doctor
	definitely
	74%
	68%
	92%

	22
	seeing nurse in past 6mth
	yes
	59%
	64%
	60%

	23

	ease of getting appt with nurse

	Very easy or fairly  easy
	94%
	90%
	96%


	24a
	rating nurse giving you enough time
	very good or good
	95%
	94%
	97%

	24b
	rating of nurse asking about symptoms
	very good or good
	81%
	82%
	82%

	24c
	rating of nurse listening to you
	very good or good
	88%
	88%
	89%

	24d
	rating of nurse explaining treatment
	very good or good
	82%
	83%
	87%

	24e
	rating of nurse involving you in decisions
	very good or good
	72%
	71%
	80%

	24f
	rating of nurse treating you with care and concern
	very good or good
	90%
	90%
	93%

	24g
	rating of nurse taking your problem seriously
	very good or good
	82%
	80%
	88%

	25
	overall satisfaction with practice
	very
	60%
	57%
	86%

	
	
	fairly
	33%
	36%
	13%

	26
	do you have longstanding disability 
	yes
	49%
	54%
	48%

	27
	discussion with doctor and nurse about disability
	yes
	74%
	71%
	825

	28
	agreed plan of management of chronic disorder
	yes
	87%
	86%
	93%

	29
	having discussion helped in care received
	yes definitely
	53%
	49%
	67%

	30
	know how to contact doctor out of hours
	yes
	67%
	72%
	80%

	31
	tried calling out of hours
	yes
	5%
	4%
	5%

	32
	ease of contacting out of hours by phone
	very easy or fairly easy
	76%
	90%
	100%

	33
	prescribed meds by out of hours doctor
	yes
	44%
	46%
	59%

	34
	ease of getting meds prescribe  by out of hrs doc
	very easy or fairly easy
	78%
	61%
	85%

	35
	impression of how quickly got ooh care
	about right 
	58%
	71%
	94%

	
	
	took too long
	35%
	24%
	6%

	36
	rating of care received
	very good or good
	60%
	67%
	74%


