MPPPG Meeting Monday 6th April 2009

Minutes:

Present:  Sue Staples, Sue Emery, Richard Morgan, Neil Townsend

In attendance:
Dr Taylor

Sue Staples welcomed Kath Barton-Harvey to the meeting and expressed hope that she would be joining us again in future.

1. Apologies: Dr Masharani, Sue Irwin, Jenny Lee.

2. The Minutes of the previous meeting were reviewed and accepted. These go onto the surgery website plus a copy is left in the Surgery waiting room.

Action: Dr. Masharani

3. Matters Arising: The Saturday Surgery which takes place every week excepting Bank Holiday weekends is booked up in advance. There are occasional people turning up without appointments, 1 or 2 per Saturday, and these are usually accommodated but made aware that technically this is not supposed to happen. It is apparent that those people attending on a Saturday are not necessarily those who could not attend during the week and this issue is expected to be reviewed by the PCT.

4. Sign for Reception:  Nothing further to report at this stage.     

Action: Dr. Masharani

5. Health Education: Sue (Staples) was initially struggling with this as it was difficult to get responses to e-mails from various organisations. Eventually The National Glaucoma Society did respond and agreed to send us literature and posters etc as soon as they become available. It was felt that we could perhaps organise a display in the foyer at Morrisons over a couple of days, either the Wed/Thurs or Thurs/Fri. plus put on a small display in the Surgery, and perhaps team up with local opticians. Richard Morgan had already tentatively approached Edmunds and Slatter with regard to this and they seemed quite keen. We may be able to encourage them to offer a cheaper initial consultation as a way of getting people to go for eye checks. In addition it was suggested that we might be able to get posters displayed on Community buses. Sue Emery agreed to write to Morrisons to see if they were agreeable to giving us space and what the availability was. Sue Staples will call a special meeting when the material we require becomes available. It was highlighted that the Leisure Centre, under the Government scheme,  now offers free swimming for the over 60s and under 16s – a significant incentive to get fit.

6. Affiliation to NAPP application: We are now fully paid up and the certificate is on display in the surgery waiting area. We have a Handbook which is currently being passed between us which among other things gives models used by other groups for setting up etc. The practice has paid for Sue Staples to attend the National Conference on June 6th  and she has applied to go on some of the workshops available on the day.

7. Engaging new membership representative of Practice population: Sue Staples wrote to the head of 6th form at Lutterworth College, Wain Shardlow, and explained about the group and our aims. She advised him that we are urgently seeking representation from younger patients and that this would be an excellent opportunity for any students pursuing a career in the Health Sector and a valuable addition to their CV. Any volunteers have to be patients of the practice and Mr Sinclair felt confident that he would be able to find suitable students after the Easter break. Dr Taylor agreed to speak to Sue O’Connor, the school nurse in case any additional contacts could be gained through her. Our next target should then be mothers of young children and it was suggested that this might best be achieved via health visitors. Sue Staples felt that the staff within the practice weren’t really represented in the group and Neil Townsend suggested that we issue invitations at specific times to say receptionists and nurses etc. in order to get some input from them.

8. Feilding Palmer Hospital:  Neil Townsend reported that it has generally been accepted that there is a need for some inpatient beds here but it was unrealistic to be only looking at Lutterworth to make this worthwhile. Regrettable Oadby & Wigston would not be willing to send patients as this would need to be funded out of GP budgets. There is a definite case for inpatient and palliative care beds and this is going to be the subject of reviews in the future – a long and drawn out process.

9. AOB: Sue Emery read out an email update from Dr Masharani informing us that Sue Irwin will be away from the practice for 4-6 weeks and in that period all admin matters are to be directed to him. Also Dr Macedo is going on maternity leave, and Dr Taylor informed us that a locum doctor has been appointed to cover in her absence. The Parking issue is again up for discussion with the developers. Saturday surgeries remain popular and there has been a successful transition in shortening the morning surgery hours to lengthen the evening ones. The League of Friends AGM is on 29th April and Dr Masharani felt that as they have supported the purchase of equipment for the practice we should send a representative to the meeting. Neil Townsend agreed to attend on our behalf. The Department of Health Survey results are expected mid May. The NHS Choices Website has been updated with information about the practice.  

10. Next Meeting: Our next meeting is on Monday 1st June at 7.00pm. 

IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.

