MPPPG Meeting Monday 25th January 2010
Minutes:
Sue Staples welcomed the new members joining us for the first time.
Present:  Sue Staples, Sue Emery, Jenny Lee, Bryan Smith, Neil Townsend, Ron Davidson, Tom Evans, Terry Durnin, Richard Keane and Trevor Thompson.
In attendance:
Dr Masharani, Sue Irwin
1. Apologies: 
Richard Morgan, Becky Ward, and Eileen Derrick.
2. The Minutes of the previous meeting were reviewed and accepted. These go onto the surgery website plus a copy is left in the Surgery waiting room.
Action: Dr. Masharani
3. Matters Arising (other than on the agenda): None
4. Surgery Report:  
a) Car Parking Issues remain much the same. It was agreed that when the weather improves we will arrange to carry out a survey in collaboration with the other practice to help decide what action is necessary/should be taken.
Action: To be implemented at our next meeting.
b) The Swine Flu Vaccination uptake has been fair to middling. It was felt that some patients have been put off by the “untested and unsafe” type publicity that has been prevalent. Also the infection has been less aggressive than anticipated leading to a much calmer attitude.   
c) A new computer system is about to be launched which may facilitate Self check-in and Sue Irwin agreed to monitor the progress on this once the current IT changes have been completed. Action: Sue Irwin
d) Finding a suitable system for dealing with feeding back Patient Test Results is still a potential issue for the practice and Sue Staples agreed to try to get ideas of how other practices deal with this problem from her conference contacts.

Action: Sue Staples 
e) New surgery issues:  
i) Saturday Surgeries are very much up and down with some free slots available.

ii) There is increased pressure to trim budgets and therefore extra time is required for dealing with management issues. The surgery has incurred an overspend, the biggest costs coming from referrals. The PCT is looking to practices to seek out options for alternative care pathways. It should be possible for GPs with specialist knowledge to liase with each other thereby reducing the need for hospital referrals.
iii)Dr Masharani is currently doing a Diploma in Occupational Health.

iv)Dr Macedo is back from maternity leave and able to recommence such procedures as acupuncture, joint injections and minor surgery. Dr Louise Balding is staying on for 2 sessions to ease surgery pressures and free up Dr Masharani for some administration issues.   
5. Everyone agreed that the Patient Dynamics Practice Survey Results were excellent as usual. There were no burning issues but the practice is anxious to maintain the current quality of service.
6. Health Education: 

a) Sue Emery reported the usual slow and unsatisfactory response from Morrison’s Supermarket with no slots available for 2010. It was agreed that we should try and target Waitrose at their “Come and meet Waitrose” event on 25th February. Sue Emery agreed to remind VM about this just before the event and we should send representation.

Action: Sue Emery

The school nurses have a couple of rooms for use at the Leisure Centre and we may be able to utilize some space for a display in the future. 

Action: Sue Staples 

b) It was agreed that we should endeavour to get a copy of this years timetable for the national health promotion events so that we can link into something going on nationally, and talk to the PCT ( for material) and then call a special meeting solely to discuss our next project.
c) The pedometers were taken and returned by the college but there has been no feedback about their use or outcome. Sue Emery agreed to email Becky for information.

Action: Sue Emery
In addition Sue Staples agreed to contact the college again in an effort to boost membership in the younger age group.

Action: Sue Staples
7. Engaging New Membership representative of the practice population: 
a) Sue Staples thanked everyone who helped with the December Open Evening and it was agreed that we should continue to do a similar event each year as it is worthwhile socially and to boost numbers for the group. It was felt that an occasional ad in the Swift Flash may prove worthwhile and we should promote ourselves more at the Surgery and the Leisure Centre.
Action: To be put into effect at our next meeting.

b) Jenny Lee and Sue Staples agreed to attend an immunisation clinic        (takes place every Tuesday afternoon) to try and recruit new members from the mums sector of the practice.
Action: Jenny Lee and Sue Staples
8. Election of Officers for 2010 and associated arrangements: It was agreed that Sue Staples will continue as Chair for this year and Sue Emery will continue as secretary. In addition Richard Keane agreed to be our N.A.P.P. representative and Tom Evans will be our Growing Patient Participation representative. The two new positions have been created largely to look over communications from these bodies, bring any items of interest to the group and deal with anything that requires a direct response. 
9. Primary Care Trust & NAPP issues: 

a) Participating in Health Care Matters Sue informed the group that there is an avenue for everyone to contribute to the Primary Care Trust (PCT) on health issues and comment on the type and level of services provided. This can be achieved by becoming a member of the Leicester County and Rutland Primary Care Trust (LCRPCT). Once having signed up as a member regular information is sent to you for views and comments, there are also open events. To apply for membership contact the Leicester County and Rutland PCT and ask for a membership pack and fill in the application form.  All members receive a magazine (‘be Healthy be Heard’) and a discount card which provides access to many discounts on health and wellbeing products. Membership Booklets are also available at the surgery. Sue feels that this is an excellent way for both patients and the group to participate in their own healthcare issues present and for the future. Sue urged the group to become members if they were not so already. The dedicated membership website for more information on the scheme is www.nhslcrmembership.org or tel. the membership line on 0300 555 5345 Action All
b) The Renewal of Affiliation forms have been received. Sue Emery is to          amend the contact details and pass back to the surgery for attention.

Action: Sue Emery
c) See 8 above re the appointment of a N.A.P.P. representative for the group.

10.Feilding Palmer Hospital: This is still in a review process but with no changes imminent. There are currently 7 in-patient beds for the locality. Despite Oadby & Wigston stating that they would not use the beds they continue to do so. It was suggested that the current matron could perhaps “sell” the facility to doctors’ surgeries. Mr John Turner, a town councillor is very keen to protect the hospital. It continues to be one of the most cost effective hospitals in Leicestershire and a valuable asset as far as the local community is concerned. 
11) AOB: 

a) A special vote of thanks was given to Sue Irwin and all the reception and administration staff at the practice for always making patient visit to the surgery as pleasant as possible.
b) Neil Townsend gave his apologies in advance for the next meeting.

c) It was agreed that it would be a good idea to change the start time of all the meetings for 2010 to half an hour later at 7.30. 
Action: All. Please amend your diaries - new meeting schedules attached

12. Date and Time of Next Meeting: Our meeting is on Monday 22nd March at 7.30pm
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.
January 2010 minutes

