MPPPG Meeting Monday 1st June 2009
Minutes:
Present:  Sue Staples, Sue Emery, Richard Morgan, Neil Townsend, Jenny Lee, Bryan Smith, Laura Heath, and Becky Ward
In attendance:
Dr Masharani
Sue Staples welcomed Laura Heath and Becky Ward to the meeting and expressed hope that they would be joining us again in future. 
1. Apologies: Maureen Maguire
2. The Minutes of the previous meeting were reviewed and accepted. These go onto the surgery website plus a copy is left in the Surgery waiting room.
Action: Dr. Masharani
3.Matters Arising(other than on the agenda): Richard Morgan pointed out that when he visited the surgery recently there appeared to be far more cars in the car park than would be expected. Dr Masharani agreed that this is still a problem and a cause for concern if genuine visitors to the surgery or Cottage Hospital are unable to park. Bryan Smith informed us that he has given contact details to Sue Irwin of the company operating at Morrison’s Car Park as they could quite possibly operate the two sites simultaneously. Obviously there is a cost implication here and Dr Masharani will email the owners again to see what remedial action can be taken to resolve the problem. A strongly worded, prominent sign might help. Richard Morgan suggested that we might contact as many companies as possible who operate parking facilities to establish exactly what options are open to us.
Action: Dr Masharani
Richard Morgan asked whether it was possible to organise a pre-recorded message giving the surgery hours for callers ringing in out of hours but Dr Masharani explained that the system was set up in such a way that this was not achievable. In the same way it is not possible for patients wishing to cancel Saturday morning appointments to ring in and do so as calls are automatically directed to the out of hours service. 
The Saturday surgery is not yet used to the full and that some patients were still arriving late for morning surgery. It was agreed that such changes were going to take some time to be absorbed.

4. Sign for Reception:  Dr Masharani has received quotes for two possible options. The most favoured at the moment being an LCD display linked to an independent computer. That way the display, once set up could be easily altered as required. Becky and Laura advised us that they use such a system in college and they were asked to try and find out where the college’s version came from.
Action: Becky and Laura, Dr. Masharani
5. Health Education: Sue (Emery) read out a letter from Morrison’s Supermarket explaining that they had no availability for a slot in the foyer for our “fundraising”. She went on to say that this was followed up by a telephone call as they had clearly not read our request properly but was told that there was no availability in any case. It was agreed that Sue would contact them again and ask for a date, any date, in 2010 and we will work round this.
Action: Sue Emery

The Glaucoma Society has sent us an Action Pack with posters and leaflets for use during The National Glaucoma Awareness Week. Becky and Laura kindly “volunteered” to set up the display for us on June 2nd in readiness and to prepare a suitable banner for the display.

Action: Becky and Laura

Sue (Staples) goes to the PPG Conference on Saturday and she will enquire about any promotional material to advertise our own group and she was asked to see what car parking issues and solutions other groups have encountered. Sue will give feedback from the conference at the next meeting
Action: Sue Staples
6. Engaging new membership representative of the Practice’s population: We were joined by Becky Ward and Laura Heath from Lutterworth College so progress at last. In addition we are hopeful of more students joining us after the exam season is over. 

Sue (Staples) said she would make a similarly worded approach through the Health Visiting Team to try and recruit parents of young children which are not represented at the moment.

Dr Masharani suggested that we could attend the baby clinic on Tuesday afternoons and the immunisation clinic on Thursday afternoons to engage parents also.

Action: Sue Staples with Sue Emery 
7. League of Friends Report: Neil Townsend read out his report from the AGM on 29th April. Sue (Emery) was asked to circulate this with the minutes of this meeting and Sue (Staples) agreed to email them to her as she no longer had them in email form due to change of email address. 
Action: Sue Staples and Sue Emery
8. Feilding Palmer Hospital:  Neil Townsend reported that both Ashby and Lutterworth Hospitals had been put on the back burner as it were. The financial situation within the PCT has improved so there is no longer the same urgency to close the unit. However, this situation needs monitoring as our main weakness is that the two practices in Lutterworth are only minor users of the facility and practices further a field have said that they will not continue to use it. Dr Masharani has received an offer to try and set up an orthopaedic clinic at Lutterworth and this facility could well be shared between the two practices in Lutterworth. 
9. AOB: Dr  Masharani was asked to give a Surgery Report and it was agreed that both this item and Health Promotion for Young People  would appear as separate items on future agendas.
Action: Sue Emery

Dr Masharani reported that Dr Macedo is on maternity leave and her baby is due in 2 weeks. Sue (Staples) suggested she sends a card of congratulations at the appropriate time from the group. Dr Louise Baldwin who is standing in is now on her third week and it is obviously going to take her a few weeks to get to grips with everything but she is competent and very willing having come in ahead of time to familiarise herself with the computer system etc.
The surgery has received an email from GPI the private finance initiative which owns the land on which the surgery building and car park is situated. They have received a formal application from the town council concerning the unofficial “footpath” which has been created between the surgery and Carlson Gardens. Being mindful of potential for accidents it may be that a proper walking surface, lighting and a handrail are necessary.
Julie Cooper, practice nurse, has applied for a job in Nuneaton so may well be leaving the practice soon. In that event Dr Masharani will be advertising for a replacement. The group wishes her well for the future.
Sue Irwin is now back at work, fully recovered from her recent surgery – welcome back. 
It was suggested that we stage a health promotion display at Lutterworth College and Sue Staples agreed to talk to Dr Taylor for ideas for this. Dr Masharani felt that contraception was a good topic but was mindful that this would be somewhat controversial. Becky and Laura felt that smoking and drinking would be good topics to tackle and Sue Staples suggested obesity as a possibility. In addition, health issues which affect parents could also be included as it was agreed that most young people do nag their parents where health is concerned so that the messages could still hit home one way or another. None of this will take place until the new academic year so can be discussed further at our next meeting.
10. Next Meeting: Our next meeting is on Monday 3rd August at 7.00pm. 
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.
