Minutes of The Masharani Practice Participation Group

Monday 26th July 2010 7:30pm

Venue: Lutterworth Medical Centre

Present: Sue Staples   Richard Morgan  Chris Picknett  Eileen Light  Thomas Evans  Dr V Masharani  Sue Irwin

Guest:  Carl Reilly

Apologies: Sue Emery  Bryan Smith  Richard Keane  Eddie Price

Minutes of previous meeting approved.

SS informed the group that Neil Townsend had resigned in terms of attending all meetings but would still like to retain an interest in the group and its progress. SS had thanked NT for his input over the last three years
Carl Reilly discussed options for a group logo and came up with some thought provoking ideas.  TE & CR to take this further and bring samples to next meeting for group to select.

Car Parking discussed.  Work still in progress regarding this although it looks as though the Council will imminently begin monitoring and upholding the 3 hourly restriction.  Staff permits have yet to be put in place to enable them to be excluded form restrictions. Agreed no further action
Group agreed a post box style receptacle screwed to the wall under the notice board would alleviate wait times for patients that request their repeats by bringing them to surgery.
VM agreed to the purchase of a display board
VM discussed with the group changes the practice had made in regards to test results.  Patients attending for a cardiovascular disease prevention appointment (CVD check) are now furnished with a “flyer” explaining their results and what it means to them.  Blood test and other test such as swabs other samples and x-ray etc will be viewed and commented on by a GP to enable reception staff to be more informative when patients ring for results and a doctor is not available.  It should be noted that administrative staff are not clinically trained and cannot therefore discuss implications of results.  If patients require more in depth information a doctor will call them back.

VM informed the group that advertising for a replacement GP to cover Dr Boulding during maternity leave had been suspended until the New Year.  The reasoning behind this is that we had quite a poor response to our advert initially and further clarity surrounding the future of PCT and management issues are required to get a clearer view of what The Masharani Practice needs might be given the change in Government policy.

TE distributed results from the questionnaires he had previously given out to patients and practice staff. (Questionnaire results and explanation attached) group to think about which topics prioritised by these results should be taken on board and discussed at September’s meeting.
ED informed the group that after her discussions with the Manager at Waitrose Supermarket in Lutterworth it looked unlikely that the group would qualify to have tokens donated which would be accredited to MPPG. Agreed no further action
VM acknowledged suggestions made for changes to the Participation group’s page on the website 
agreed to make changes as soon as possible.

Viability of providing first aid instruction sessions to patients was discussed and agreed that this would be useful if funding could be clarified.  SS agreed to discuss with Lutterworth Involvement Group and ED will enquire of The Lutterworth Town Council whether the group could use their rooms for these sessions.

RM agreed to find out more information on courses and prices

VM gave an update as to the practice position and explained that further clarification on Government policy is needed before clear cut decisions can be made.

SS will redistribute Proposal for Change 2011 discussion points re changes to be discussed in full and decisions made at the September meeting but it was agreed that sub groups should be formed to make event planning more structured and not take up so much time if we moved to quarterly meetings in the future. Proposal attached draft 3

 VM to look into “Speakers” who would be willing to give a presentation at future Participation Group public events.
TE gave feedback from a PCT training day he had attended which was very positive and TE felt it had been useful and recommended it to others should there be opportunity
Group agreed that we need a more proactive approach to recruitment of new members. CP commented that word of mouth was historically the best way to disseminate news around Lutterworth and the practice will display leaflets in the waiting room and public places such as library leisure centre and pharmacies.

AOB None
Date and time of next meeting Monday 27th September 2010 please let Sue Staples have any agenda items 2 weeks prior to meeting 
