MPPPG Meeting Monday 5th October 2009
Minutes:
Present:  Sue Staples, Sue Emery, Jenny Lee, and Becky Ward.
In attendance:
Dr Masharani, Sue Irwin
1. Apologies: 
Neil Townsend, Bryan Smith, Maureen Maguire, Richard Morgan, Rosie Rowe.
2. The Minutes of the previous meeting were reviewed and accepted. These go onto the surgery website plus a copy is left in the Surgery waiting room.
Action: Dr. Masharani
3. Matters Arising (other than on the agenda): From the NAPP Conference Report it would appear that without a patients’ participation group attached to a practice certain new services could be withheld by the PCT in the future. It is more essential than ever therefore that the group moves forward or we are at risk of folding.
4. Surgery Report:  
a) The Patient Dynamics Practice Survey Results were handed out. These should be read in order to give feedback at our next meeting. Sue Emery will email the results to members not in attendance.
Action: Sue Emery/All
b) There are still car parking issues. High visibility signs and a barrier system were discussed but any proposal would need the agreement and possibly more  investment by the owners of the site. It was suggested that next spring we could carry out a survey of people entering the car park to establish say the nature and duration of their visit in the hope that we could discourage “illegal” parking on the site. Sue Irwin agreed to discuss sharing this with the other practice.
Action: Sue Irwin
c) Saturday Surgeries are now progressing well and without any real issues.
d) The Swine Flu vaccine should be available for 1st November and the initial target patients are those with diabetes, asthma and other respiratory problems
e) Checking in at reception sometimes gives rise to long queues. The group discussed the possibility of using a touch screen self check in system though this would not work for open surgeries. It was suggested that the practice investigates whether it would be possible to get the equipment on free loan for a trial period to see if this alleviates the problem and whether it proves popular with patients before investing funds in this area. 
Action: Sue Irwin
5. Health Education: The practice displayed the events calendar for the Older Persons Month (September) at the surgery. There were a few Age Concern “surgeries” in the area. Liz McGregor has agreed to keep us up to date with developments in older persons’ services and advise us of anything which may be useful for the PPG. It was suggested that we may be able to get her to come us do a talk for us and advertise the event if we can increase the size of the group. 

There is still no reply from Morrisons and Sue agreed to remind them about our request for (a) date(s) in 2010. We agreed also to try and get an early meeting with Waitrose when it gets nearer to their opening date and to consider the Leisure Centre as a possible location for a Health Education display.
Action: Sue Emery

6. With regard to patient test results the current system of “no news is good news” is not really robust and there is always the danger of a potential bad test result slipping through the net. Likewise, it is not a very positive approach to patients being able to find out if test results have improved since their last ones. There is, we think, a forum on the NAPP site so we could put out feelers to see how other practices deal with this problem. Also the usual emails have not been coming through from NAPP so this needs investigating.
Action: Sue Emery
7. Health Promotion for Young People: Becky reported that about 20 students were interested in taking part in a study using the pedometers. Becky agreed to approach the Headmaster or Head of Department to get letter undertaking to reimburse the surgery for any lost or damaged equipment. She will liase with the surgery regarding this. 
Action : Becky Wad
8. Engaging New Membership representative of practice population: Becky agreed to try and promote the group at school though strictly speaking any new members need to be patients of the practice. Sue Staples had a meeting arranged with the Health Visitors but she needs to re-schedule now. Sue Irwin and/or Mr Masharani agreed they could make themselves available for a daytime meeting if this helps. 
Action: BW and SS
9. Feilding Palmer Hospital: It appears that this is no longer a key target for closure and we await the next review.
10. AOB: It was agreed as part of a bid to swell the membership, to open the December meeting by inviting patients of the practice to meet present members whilst enjoying a little festive fare. We obviously need to promote this nearer the time. SS, SE and JL agreed to prepare some nibbles for the evening. SI agreed to give some thoughts to invitation slips to hand out and would discuss ideas on the contents with SS.

SE agreed to approach a friend who is a patient to see if he is interested in joining the group (even though he is not in the current target age group!)
SS has a contact at a Burbage PPG and would see if she and SE could sit in on one of their meetings to get some tips and pointers for running a successful group.

Sue Irwin agreed to let SE have email addresses for Rosie Rowe and Judy McSharry so they can be included in all email communications.

Action: SS, SE, SI and JL
11. Date and Time of Next Meeting: Our meeting is on Monday 7th December at 7.00pm
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.
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