MPPPG Meeting Monday 2nd March 2009

Minutes:

Present:  Sue Staples, Sue Emery, Jenny Lee, Maureen Maguire, Brian Smith and Richard Morgan.

In attendance:
Dr V Masharani

Sue Staples thanked all the members for attending last years’ meetings including Colin Selley who has resigned from the group as he felt he was unable to continue. Particular thanks were given to Neil Townsend for his leadership and for getting the group started.

1. Apologies: Neil Townsend.

2. The Minutes of the previous meeting were reviewed and accepted.

3. Matters Arising: None other than on the agenda.

4. The Masharani Practice Patient Satisfaction Survey Report July 2008:  Dr Masharani reported that since last year the Department of Health has conducted their own survey albeit with a different agenda. The Masharani Practice has, overall, maintained satisfaction across all areas. Saturday surgery had been an issue but this was instigated about 8 weeks ago and appears to be reasonably satisfactory though there is an issue if patients need to cancel appointments on the Saturday as they are unable to directly contact the surgery by telephone. Very few patients turn up without an appointment but if they do secure a consultation they are asked to sign a paper in acknowledgment that they have taken a vacant slot. The service is popular with patients, particularly those who do not work locally. The proportion of practices in the PCT area now offering extended opening hours has increased from 48% to 51%. The (Masharani) Practice felt that Saturday opening was easier to handle than longer hours mid-week. The practice’s priority for the next two years is to maintain the current patient satisfaction levels. It is hoped that the morning surgery hours can be reduced by half an hour and 3-4 additional slots be added to the evening surgery to make up the loss of time in the morning. Dr Macedo has just started doing acupuncture and minor surgical procedures. The practice has managed to reduce its referral rates to Accident & Emergency by instigating return telephone calls outside of surgery hours. The repeat prescription process is continually under review for patients with stable conditions and review periods are being stretched where it is safe to do so.     

5. Sign for Reception: A design has been configured but no quotation as yet.

6. Health Education: Jenny Lee, Maureen Maguire, Richard Morgan, Sue Emery and Sue Staples all expressed willingness to help with this. It was thought that we could start with a project linking the National Glaucoma Awareness Week and the Diabetes Week in June. A separate meeting is taking place on Tuesday 31st March at 10.30am at the home of Sue Staples –                             (see our contact details for address confirmation). 

8a. Draft Aims and Objectives:  The aims and objectives are pretty clear and straightforward and were accepted by the group. (Final copy attached) It would be useful to make contact with patients and staff and possibly John Warren of the One Stop Shop to exploit whatever talents and services we could possibly tap into. 

8b. Schedule and times of meetings 2009: This was agreed for the time being but it was suggested that we review the situation in 6 months as hopefully the dynamics of the group will have changed by then after recruitment of new members.

9. Circulation of minutes outside of the Practice: It was agreed that the minutes will be e-mailed to Dr Masharani and then put on the Practice Web Site plus a set will be left in the surgery waiting area. Other than that it was felt that it was not necessary to circulate beyond unless specific issues warranted it. This would then be dealt with on an individual basis.

10. Engaging new membership representative of Practice population:

It was decided to try and recruit say a couple of sixth formers ( those interested in a career within the NHS would possibly be most interested) via the head of 6th form at the college. Sue Staples is going to make some initial approaches. Other than that we need to promote the group at the surgery. This is another topic for discussion at the March 31st meeting. 

11. Fielding Palmer Hospital:  The hospital feels slightly less under threat at the moment in as much as a brief is being set up to explore the potential uses of the facility and there is currently less financial pressure to bear. 

12. AOB: A couple of cards from the suggestion box were discussed. One was complaining about the lack of parking spaces in the car park. This has become something of an issue as people are parking there all day despite centre staff leaving notices on car windscreens. It was felt that installing a barrier or a pay and display facility was a bit heavy handed. Signs could be installed making it clear that the parking spaces were for use by visitors to the Health Centre or Hospital only but permission would have to be sought for this.

The other card was complaining about the Thursday clinic for children’s injections but the Practice was unable to address this complaint at this time and it was suggested that the issue was put to the Health Visitors for consideration as they run the clinics.

Dr Masharani showed us a notice that had been devised about changing surgery hours which he proposes to put up in the waiting room and publish in the Swift Flash. The group agreed that this was a good idea.

13. Next Meeting: Our next meeting is on Monday 6th April at 7.00pm. Dr Masharani gave his apologies in advance and is hopeful that Sue Irwin will represent the Practice on that occasion.   

IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.

