MPPPG Meeting Monday  24th May 2010
Minutes:

Sue Staples welcomed Mrs Eileen Light who was joining us for the first time.
Present:  Sue Staples, Sue Emery, Tom Evans, Richard Keane, Richard Morgan, Chris Picknett, Neil Townsend and the above named new member.
In attendance: Dr Masharani and Sue Irwin.
1. Apologies: 
Bryan Smith, Ron Davidson, Eileen Derrick, Geraldine Robinson, Terry Durnin and Jenny Lee.
Sue Staples read out a letter from Jenny who has found it necessary to resign due to ill health. We wish her well.
2. The Minutes of the previous meeting on 22nd March were accepted. These go onto the surgery website plus a copy is left in the Surgery waiting room.
Action: Dr. Masharani
3. Matters Arising (other than on the agenda): None
4. Surgery Report:  
a) Proposals re Car Parking Issues: The two practices have approached the council to enquire whether they would be prepared to take over the running of the car park. Dr Masharani was also talking to the owners, GPI, regarding our proposed survey. GPI were very keen on this idea but suggested that we simply monitor number plates rather than directly approaching people, for fear of any reprisals. They would then go back to Harborough District Council, who require a £1000 set up fee, to move things forward. Sue Irwin agreed to speak to Alison at the Wycliffe Practice to see if we can enlist any help through them. Our aim is to carry out the survey during the first week of July, before the school holidays start, which always changes the traffic dynamics. It was proposed to record the number plates of cars parked at say three strategic times during the day. We agreed that it would be best to work in pairs and Sue Irwin is devising the recording sheet. After we have heard back from the other practice we can then draw up a “duty timetable”.
Action: Sue Irwin and Sue Emery.
b) Self check-in: Dr Masharani had a demonstration last week of an off the shelf touch screen self check-in system but this only works with pre-booked appointments. It should be possible to commission some specifically designed software and Dr Masharani is waiting for further feedback. In order to take a bit of pressure off the desk it was suggested that a drop off system be devised for repeat prescriptions.
c) New surgery issues:  
Dr Macedo is now back after maternity leave and Dr Boulding was asked to stay on but she is now pregnant herself and has moved to Warwick. Given the logistics it was felt that it is unlikely that she will want her job holding open until her maternity leave ends and the practice should advertise for someone else to come on board. There is a fair bit of pressure to reduce expenses within the practice. However the practice continues to grow and in the future may well need more staff.

5. Patient Test Results: Dr Masharani had spoken to Dr Taylor who was concerned about the extra work that would be created by advising patients of normal test results. Dr Masharani is still thinking about this one and asked for the item to be put back on the agenda for our next meeting. 
6. Health Education: 

a) Waitrose token scheme/display: Ron Davidson had obtained an application form for the token scheme following our last meeting. After discussion it was decided to delay any action until after the group’s May meeting. Basically each month Waitrose donate £1000 to be divided between three good local causes in the ration of the tokens allocated to each by customers. The first step is to get nominated and accepted as a good local cause. Sue Emery agreed to ask Mrs Eileen Derrick to complete and submit our nomination form. Should we be lucky enough to get accepted there would presumably be a time delay before it was our turn and we could try to put on a small display in the entrance to the store at the same time.

Action: Sue Emery and Eileen Derrick
b)Health Awareness Displays: Sue Emery approached the MS Society and Parkinson’s Society for material to support their recent awareness weeks. It was planned to put on identical displays in the library and the surgery waiting room. A good amount of material came from the Parkinson’s Society but very little from the MS Society. Consequently the displays were possible for both venues for Parkinson’s Awareness Week but the MS Awareness display was restricted to the surgery. It was felt that the Leisure Centre might be a better option over the library in future, particularly as the area used in the library is now taken over by the County Council.
7. Engaging New Membership representative of the practice population: 
a) Lutterworth College: Sue Staples had written to the college again but as before there was no response. Dr Masharani suggested she talks to Helen Scutt who sends interested students to the surgery for work experience. Sue Irwin agreed to make contact initially by telephone.
Action: Sue Irwin and Sue Staples
b) Immunisation Clinic: A flyer was handed out at the immunisation clinic in the hope of attracting young mums (or dads) to out group but there was a no show.
c) Advertising in The Swift Flash: A small box ad appeared in The Swift Flash targeting parents, carers and guardians of young children but this seems to have had little effect. Dr Masharani agreed to a one line ad in future advertising the meeting to all and sundry.
Action: Dr Masharani
8. PPG Training Day: Sue Emery and Richard Keane reported that this was a very useful day though there were very few groups represented. 27 out of 84 practices in the county have PPGs and 10 out of 65 in the city. There was ample opportunity to talk to other groups though there were only 5 or 6 there at most. It was clear that all groups had difficulty getting active members representative of the practice population and each group seemed to have its own unique set up and approach. The main speaker was NAPP’s CEO Graham Box who suggested having only three projects in any one year and concentrating on them. These could be for example fund raising, a health awareness campaign and tackling an area within the practice that requires improvement (car parking issues for us would fit this criteria) . Dr Masharani did not feel that fund raising was something we needed to worry about. Tom Evans is planning to attend the next training day. Unfortunately no-one else was interested in attending. 
9. Growing the PPG: 
a) Devising a logo for the group: Tom Evans suggested that a logo for the group would be a good idea as it instantly identifies the group on any posters, advertising etc that we do. The group agreed. Dr Masharani suggested we contact Carl Riley of Chord Design and Sue Irwin is going to ask Carl to liase with Tom.

Action: Sue Irwin/Tom Evans
b) Making additions to the MPPPG page on the practice website: Dr Masharani will carry out an update asap. Tom Evans has some additions which he will email to Sue Irwin.

Action: Tom Evans, Sue Irwin, Dr Masharani
c) Adding a link to the website from the NAPP website: This can be easily done.

Action: Dr Masharani
d) Using media to draw attention to the group’s activities: The appointment of a press officer would be useful to report our activities in local publications and thereby gain free publicity. 

e) Inviting a guest speaker: This would certainly add a new dimension to meetings if it can be arranged and we should advertise the event. Sue Emery said that Jo Lilley was willing to come and talk at one of our meetings, however we may not be quite ready for that at present. It will be interesting to see what Tom after he has attended the next training day. 

f) Future structure of the group – proposal for change: Sue Staples has produced a draft proposal to change the structure of the group. A general discussion took place and Tom Evans agreed to produce a questionnaire to be completed by the members to assess their opinions and gain fresh ideas. Dr Masharani felt that alternate meetings should be more social possibly with wine and nibbles. It was decided that the forthcoming holiday period might not be good timing for this so it can go back on the agenda for next time.
Action: Tom Evans/All
10. NAPP issues: Richard Keane queried whether members found it useful that he sent out the NAPP Bulletins with comments about specific items. We agreed that we did as it was quite focussing. He also reported that he had received a letter regarding the resignation of Audrey Hoggard as NAPP Secretary and he handed round copies of the 2009/10 Winter Newsletter.
11.Feilding Palmer Hospital: It was agreed that this could be taken off the agenda for the time being as no decisions will be made in the immediate future, there being a five year moratorium. 
12) AOB:  Richard Morgan had suggested arranging an emergency first aid course. Several members expressed an interest in this and it could be advertised to all patients. Sue Irwin agreed to check out the viability of this before giving the contact information to Richard.
Action : Sue Irwin/Richard Morgan

12. Date and Time of Next Meeting: Our meeting is on Monday 26th July at 7.30pm
IF YOU ARE READING THIS AND ARE INTERESTED IN JOINING THE GROUP AND HELPING YOUR SURGERY CONTINUE TO DELIVER EXCELLENT PRACTICE AND FULFILL LOCAL HEALTH NEEDS PLEASE CONTACT THE CHAIR (DETAILS FROM RECEPTION) OR SIMPLY TURN UP AT THE NEXT MEETING (ACCESS IS AT THE REAR OF THE SURGERY) AND YOU WILL BE MOST WELCOME.
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